
 

eFOTM 120104 Release December 17, 2004 

Introduction 

The FMCSA Field Systems Team semiannual software release includes electronic Field 
Operations Training Manual (eFOTM) 120104. 

The eFOTM presents investigative procedures and techniques in an electronic format. The 
manual is a tool to help you plan and complete simple, unusual, unique, and/or difficult 
investigations. 

Enhancements and Bug Fixes 

The following bullets outline the various enhancements and fixes that have been made to 
eFOTM. 

• A revision page was added to the eFOTM. This page is located at the back of the manual 
and lists all changes made. For specific eFOTM changes, please refer to this page. 

• You can now download and complete forms directly from eFOTM. 
• The Hazardous Materials worksheets are now available in eFOTM. 

Technical Support 

This document may explain or identify many general questions or issues that you may have 
noticed with eFOTM. However, you may still have concerns or questions. For more information, 
contact the FMCSA Technical Support Team: 

Phone 617-494-3003 Hours: M-Th 8AM-8PM EST 

Fax 617-494-3058  F 8AM-6PM EST 

Web site http://fmcsa-ts.dot.gov

Email FMCTechSup@volpe.dot.gov
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